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IntroductionIntroduction
Signpost Housing Association and Signpost Care 
Partnerships are part of the Spectrum Housing Group 
and our mission is: 

To be recognised and respected for providing quality 
homes and services. Empowering people, supporting 
active communities and building better futures.

We are committed to putting residents at the heart of our 
organisation and providing you with the best possible 
service. We are continually seeking improvement, and to 
achieve this we need to know what you think and what 
is important to you. We need your involvement to make 
it happen.

We want to make sure that we listen to your opinions 
and use them to inform us about the direction that the 
Associations take for delivering our services. We want to 
make sure that you are given the choice and ability to be 
involved in decision-making at a local level so that you 
can help make a difference with the things that affect 
you.

In delivering this Resident Statement, if there are any 
areas of disagreement we will refer them to the 
Managing Director.

This Statement sets out our commitment to you and 
shows how resident involvement is vitally important to 
our business and is naturally embedded throughout the 
Spectrum Group. It explains how we can support you 
and how we will let you know how you have actively 
infl uenced change to improve the services we deliver.

The Statement has been produced in consultation with 
residents and supports our Resident Involvement 
Strategy and Community Involvement Strategy.



Our commitment to residentsOur commitment to residents
We will:

 ■ Encourage the involvement of all residents (tenants,  
 shared owners and leaseholders) regardless of race,  
 ethnicity, age, gender, disability, faith, sexual 
 orientation or any other social or economic factor

 ■ Provide an approach which is fl exible and offers a  
 broad range of opportunities to make involvement  
 accessible to all residents

 ■ Regularly communicate with residents to promote  
 involvement opportunities

 ■ Remove barriers by providing the appropriate 
 support to enable residents to be involved, with  
 particular reference to those groups who are 
 traditionally hard to reach

 ■ Support the existing and future Resident Involvement  
 structures by working in close co-operation with  
 both the Resident Forums and the Spectrum 
 Residents’ Group

 ■ Support and further develop existing and new 
 resident and community groups 

 ■ Involve residents in the early stages of the decision-  
 making process

 ■ In consultation with residents, develop and deliver  
 a training programme which works towards 
 developing confi dence and capacity, enabling 
 residents to take an active role in the Association and  
 in their own community

 ■ Ensure that all staff are knowledgeable about, and  
 have a commitment to, resident involvement and  
 are supported with appropriate training and adequate  
 resources.



 ■ Ensure that we work with residents to improve the  
 way we monitor, evaluate and feed back the impact  
 that resident involvement has on improving our 
 service

 ■ Ensure that resident involvement activities are well  
 managed and provide good value for money

 ■ Compare the quality of our service with other housing  
 providers

 ■ Consult with residents to review the Resident 
 Statement annually.

Ways to be involvedWays to be involved

We will provide a clear and comprehensive menu of 
involvement that will be reviewed in consultation with 
residents on an annual basis. 

Ways we can support youWays we can support you

We want to remove any barriers residents may have to 
getting involved. To do this we offer support in the
following ways:

 ■ Transport arrangements and costs

 ■ Childcare costs



 ■ Kennelling and cattery costs

 ■ Care costs for dependants

 ■ Confi dence and capacity skills-based training

 ■ Provide expenses as set out in our Residents’ 
 Expenses Policy, developed in consultation with 
 residents.

We also provide support to resident and community 
groups through:

 ■ A start-up grant

 ■ Administrative support

 ■ Venue hire costs

 ■ Getting other partners involved at local level

 ■ Support for local events and activities

 ■ Confi dence and capacity skills-based training

 ■ Advice on preparing a constitution or terms of 
 reference and running your group



Keeping you informedKeeping you informed

When you get involved, we know it is important that we 
feed back to you. This is because you need to see that 
your involvement has a positive impact. 

We are committed to keeping you informed about the 
improvements you help us make and we will do this in 
the following ways:

 ■ By providing regular resident involvement updates  
 in the residents newsletter Your Voice and the 
 Signpost websites

 ■ By issuing a more detailed report “You said, We did”  
 in the residents newsletter Your Voice twice a year

 ■ By holding an Annual Residents’ Conference and  
 publishing a Conference Report available to all 
 residents.



Contact UsContact Us
If you require further information about this leafl et, 
please contact the Community & Resident Involvement 
Offi cer, by letter, email, telephone or visit our website.

Signpost Housing Association
Signpost House, Sunrise Business Park

Blandford Forum, Dorset, DT11 8SA

Tel: 01258 484800
Fax: 01258 484840

E-mail: CustomerServices@sha.co.uk
www.sha.co.uk

This leafl et is available in other languages, 
Braille or large print on request
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TranslationTranslation
If you require this document in a different language please 
tick the appropriate box and return this form to us.


